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Larson Sales Terms and Policies



General

e (Customer Accounts fall into two categories:
o Open Account

*  Orders must meet the minimum dollar amount of $50.00

* Orders must always meet the box quantity of each item.

* Orders that do not meet the minimum dollar amount can be charged a
$12.00 small order charge to allow orders under that amount to be
processed.

o Credit Card

*  Orders must meet the minimum dollar amount of $25.00

* Orders must always meet the box quantity of each item.

*  Orders that do not meet the minimum dollar amount can be charged a
$12.00 small order charge to allow orders under that amount to be
processed.

e Order Processing times to ship on the same day, if stock is available, are as follows:
o Truck/pallet orders — order must be placed no later than 11:00am CST.
o UPS or FedEx/parcel orders — orders must be submitted before 1:30 pm CST.
o Expedited Shipments (ex. Next Day Air) must be submitted before 1:00 pm CST.

* Expedited shipments must be submitted with a freight collect account or

the order must be placed via a credit card.
e Orders can be cancelled at any time if the order is not in the shipping system or has been
invoiced.
e Orders can be added to up till the order has been placed in the invoicing system.
o Orders that have been added to are subject to having a new ship date due to stock
availability.
o Orders that have been back-orders cannot be added to and must be placed as a
new order.

* The new orders can be shipped with back-orders to meet the prepaid order

amount (See freight terms)
e Non-stock Parts, specials, will be subject to a 10% overrun.
e Weights shown on orders or given are for estimation purposes only.
o Weight will vary due to tolerances in the parts.



Freight Terms

e Larson Hardware Mfg. covers the cost of freight on orders of $1,000 USD or more in the
continental United States of America.

o

Orders that qualify for prepaid shipping are left up to Larson Hardware to decide
on how to route the shipment.
All orders/shipments that are under the freight limit listed above, will be subject
to shipping charges either FOB shipping point or prepay and add to the invoice.
Shipments that are split/backordered are shipped freight collect or prepay and add
to the invoice.
* Orders that are split can still be shipped prepaid if they meet the freight
limit listed above.
Two or more orders can be combined with prepaid shipping, but they must be
heading to the same destination.
Order will ship complete unless noted on the order by the customer to ship all
available and back-order the remaining parts.
* The order would be subject to freight charges if the available parts are
under the freight limit listed above.

e For Canadian shipments, Larson Hardware Mfg. will cover the cost of freight on orders
of $1,500 USD or more.

o

This amount only pays for the shipment to get to the point of export if the order is
to leave the continental United States of America.
Orders that qualify for prepaid shipping are left up to Larson Hardware to decide
on how to route the shipment.
All orders/shipments that are under the freight limit listed above, will be subject
to shipping charges either FOB shipping point or prepay and add to the invoice.
Shipments that are split/backordered are shipped freight collect or prepay and add
to the invoice.
* Orders that are split can still be shipped prepaid if they meet the freight
limit listed above.
Two or more orders can be combined to prepaid shipping, but they must be
heading to the same destination.
Order will ship complete unless noted on the order by the customer to ship all
available and back-order the remaining parts.
* The order would be subject to freight charges if the available parts are
under the freight limit listed above.



Pricing
e Larson Hardware Mfg. holds the right to change pricing at any time.
e Pricing is given based on the quantity purchased throughout the year.

o There are different price breaks at different quantities for bulk items.
e Pricing is available for both packaged and bulk quantities.

Returns

e Defective parts that are found to be at fault of the manufacturer will be replaced if
requested or returned for credit to your account.
o Claims must be made within 30 days of the shipment date.
e Non-stock items are non-returnable and non-refundable.
o If items are outside the specified part or made incorrectly parts will be returned
and re-worked.
e All returns must have the written approval of Larson Hardware Mfg.
e Returned goods are subject to a 25% restocking fee if made outside of the 30-day period.
o No returns will be accepted outside of 120 days from the time of shipment.
e The credit that is to be issued will be determined at the time of the return authorization.
e For Canadian customers, all goods will be credit if incorrect parts are shipped instead of
parts you have ordered. !
o A new order must be placed, and you will need to follow the guidelines set forth
in the Generals section.

Payment Terms

e Companies can apply for credit terms through Larson Hardware’s credit application
process via our Accounts Receivable department.
e The credit application must be completed and have 3 approved references before a
decision is made to establish a line of credit.
e All accounts that have approved credit status fall under the following terms: 2% 10 days,
Net 30.
o Any terms besides the above must be approved by Larson Hardware’s Accounts
Receivable department.
o If companies select their own terms without approval, they will be subject to the
terms listed above.



Below is a list of approved payment types for customers that are on Larson Credit.
o Check
* Checks are to be made out to Larson Hardware Mfg. and mailed to PO
Box E, Sterling, IL 61081
o ACH
* Ach payments are available upon request and authorization of the
Accounts Receivables
* ACH notice must be sent prior to the money being received in the account
to guarantee that the payment is applied to the proper account.
o Credit Card
* Paying with a credit card for an Open Account due to fees the payment
does not qualify for the 2% discount.
o Cash-in-Advance
* The payment can be either Check or ACH but must be received and
processed before the order can ship.
* Orders will be processed to allow the shipment to be invoiced but will be
held from shipping to allow time for the invoice to be received and paid.
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